
Franklin University and Choice Recovery 
Partner to Relieve Student Debt 

 

Franklin University is the second-largest private 

university in Ohio. Many students are working parents 

who want a better future. Along with household bills, 

there is college tuition to pay and students are often 

dependent upon federally-funded education loans 

through the university.  

 

Unfortunately, a student’s circumstances can change 

which may result in classes being dropped or, worse, 

withdrawing. However, student debt remains. Randy 

Snyder, the Executive Director of Financial Services 

for Franklin, states that on average, between 150 and 

300 students are unable to repay this debt each term. 

 

“Working with Choice Recovery, 

we have a better chance of   

preserving the relationship 

with that  student,  or maybe 

even improving it.” 

 - Randy Snyder 
Executive Director, Financial Services 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

Choice Recovery 
Phone: (800) 559-9277 

Fax: (800) 259-7193 
www.choicerecovery.com 



Collecting Debt is Delicate  
Business  
 

Collecting outstanding student debt should 

be a careful, respectful process. A focus on 

preserving relationships during collections 

helps send a strong message: We want 

you to return to finish your studies 

when you are back on your 

feet! 

 

A Compassionate 
Approach 
 

To help those unable to repay 

their debt, Franklin University 

turned to Choice Recovery, a 

national third-party collection 

agency. Choice Recovery does 

more than collect unpaid 

accounts for clients – the 

company offers a compassionate 

approach to those who are in collections, 

by helping put people back to work and 

even providing free resume building and 

job search assistance. 

 

What sets Choice Recovery apart from 

others is its [re]start team which helps 

those in collections find a new job, regain 

self-confidence and restore hope that they 

can resume their studies. “If students are 

in financial difficulty, they can't repay their 

student loans," said Snyder, “They often 

put their education on hold, too.” 

 

“Out of the chute, we’re very pleased with 

what we’ve seen so far. The accounts we 

turned over for collection are for students 

who still have to complete their degree,” 

Snyder stated. “Our goal is to further our 

relationship with those students and hope 

 

they return here to complete their studies. 

We feel there is a better chance of saving 

and improving those relationships with 

Choice Recovery as opposed to working 

with a less-compassionate agency.” 

 
 

[re]start ...  
Because We Care 
 

No one wants to be in collections, 

and Choice Recovery offers a win/

win solution for all involved, said 

Chad Silverstein, President of 

Choice Recovery. “[re]start was  

created because we believe we can 

positively impact people’s lives. 

Many people who are unable to pay their 

bills are out of work. We want them to    

utilize the tools, resources, expertise, and 

passion we have to change their situation." 

 

 Choice Recovery’s 

[re]start team finds    

jobs for people and 

provides  help with:            

1. Resume Building      

2. Online Job Searches    

3. Social Services       

and more …  

About Franklin University … Founded in 1902, 

Franklin University is one of the leading and most 

experienced educators of adult students; nearly 

10,000 students attend Franklin University annually. 

About Choice Recovery … Choice Recovery has been 

providing debt recovery services since 1997, and     

currently partners with over 5,000 higher education 

institutions, commercial companies and healthcare 

practices. 

Contact Us @ (800) 559-9277 www.choicerecovery.com 

“[re]start ’s attention to detail and their ability 

to relate to me as a person made a difference. 

It took them less time to find me employment 

than the temp agency that I have been     

working with for over a year!”  

– Melissa, Office Manager, W Insulation 

Choice Recovery has fully            
recovered 25 percent of the       
student debt turned over by 

Franklin University.  


